The Deliverables of
Deliverability




Meet

Panelists

* Ben Isaacson, Cheetahmail
* Guy Shelton, Return Pat

e Skip Fidura, dotAgency
Facilitator

e Kath Pay, elnsight



So why can’t ISP’s get
filtering right?
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What happens when | press send?
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Reputation
is the key 7

IP Reputation
Domain Reputation



/ha are the keyfactors
your reputatloﬁ”“




ISP Complaint Thresholds
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What the Top ISP’s are
doing with your mail
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5 Tactical Takeaways to
Improve deliverability







Don’t email the dead
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Review your email &deployment
| strategies
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B Your
acquisition
tactics impact
dellverablllty




Thank youl!

Kath Pay kath@ezemail.com

Guy Shelton guy.shelton@returnpath.net

Ben Isaacson ben.isaacson@experian.com

Skip Fidura skip.fidura@dotagency.com




